
Welcome to this short tutorial on getting the best performance from CTK’s easy to use 

rapid tests. 

When performing our tests, following the guidelines presented in this video will produce 

the greatest accuracy possible. [ENTER]

1

CTK-MK-VID-R0001



Note that this this is a general training presentation based on CTK’s OnSite Rapid 

Test procedure. [ENTER]

Trained healthcare professionals should take precautions when performing a 

specific test, and they should strictly follow the procedure provided in the test kit. 

[ENTER]
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While CTK’s rapid tests are versatile and easy to use, there are 5 critical factors that can 

impact the accuracy of these tests. They include[ENTER]

Reading and following the instructions in the package insert, [ENTER]

Properly storing your CTK test kits, [ENTER]

Running tests in the recommended testing environment [ENTER]

Knowing how to collect and load the specimen onto the test cassette [ENTER]

And when to read and record results [ENTER]
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We have designed and validated our products to perform according to the protocol 

outlined in the package insert, [ENTER] and any deviation from the protocol will yield 

less accurate results. The most important step before performing any CTK rapid test is 

to READ the package insert for that test. [ENTER]

Pay close attention to the specimen preparation, the test procedure, and the interpretation 

of results. [ENTER]

You will also find a simple test procedure card and related product information inside the 

kit.

Because CTK is committed to continuous product improvement, test procedures may 

change periodically. [ENTER]When this happens, we will issue a Product Change 

Notification, or P-C-N, which specifies the changes. [ENTER]

You will also see a sticker on our boxes that clearly states “Procedure changed".  When you 

see this sticker please review the insert again before using your improved product.

[ENTER]

Finally, while other brands of rapid tests may look similar, be sure to only use the CTK

product test procedure with CTK test kits. [ENTER]
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A big benefit of CTK’s rapid test kits is that they don’t require cold chain shipping or storage 

methods. However, storing kits outside of the listed specifications at any point during 

the shelf life of the kit can affect its accuracy. [ENTER]

CTK’s rapid test kits should always be stored between 2 degrees and 30 degrees Celsius. 

[ENTER]

You should measure and record the temperature of your test kit storage area on a daily 

basis. [ENTER]
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Your CTK test kit is designed to maintain it’s stability during the shelf life of the kit. 

[ENTER]

You can determine the shelf life by locating the expiration date of your kit which is 

clearly printed on the label. [ENTER]

It is important to NOT use our test kits after they've expired or if they have been 

stored incorrectly. [ENTER]

If this is the case you can verify the performance of a rapid test by using our Positivia

External controls. [ENTER]

or you can contact our CTK technical support for additional solutions. [ENTER]
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The temperature and airflow in your testing environment can impact the accuracy 

of your results. [ENTER]

We recommend running these tests between 15 degrees and 30 degrees Celsius. 

[ENTER]

Over 30 degrees Celsius and you risk evaporation, [ENTER]

Below 15 degrees Celsius and you can experience a slower flow rate. [ENTER]

Be sure to pay attention to the airflow in your testing environment.  A strong 

airflow, such as an air conditioning unit or fan, can cause interference due to 

evaporation. [ENTER]
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Some common collection, extraction and storage specifications for our tests 

include: [ENTER]

using the correct specimen collection device provided in the kit, [ENTER]

running the test within the specified time, [ENTER]

fully mixing the collected specimen with the buffer, [ENTER]

and correct storage of collected specimens. [ENTER]

Remember that specimen collection and handling is as important as performing the test

[ENTER]
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Your CTK test kit comes with the correct accessories needed to perform the test. 

These can include droppers, swabs or diluent. [ENTER]

Here are examples of the various droppers and swabs that are used in our 

products. [ENTER]

To insure accuracy, do not swap or switch these droppers between kits or between 

products. [ENTER]

Do not use droppers or swabs from different suppliers [ENTER]

Always be sure to collect the proper amount of specimen. As part of our rigorous 

design process we validate our tests with a specific specimen and diluent volume. If 

you use an incorrect volume it means you are outside of the specifications used for 

validation, and the accuracy of your test result is unknown. [ENTER]

Once you have collected the specimen, process it as soon as possible, or store it in 

the manner described in the package insert. [ENTER]
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Using the appropriate collection device insures the correct amount of specimen will 

be collected. [ENTER]

When using a micro-pippete tube fill it just to the line on the tube and not over, or 

below. [ENTER]

As you are filling the tube make sure there are no air bubbles. If you have never 

used our micro-pipettes before we highly recommend practicing before running an 

actual test. [ENTER]

To load the specimen onto the strip or cassette hold the dropper or pipette straight 

up or vertical, and over the center of the pad.  Holding the dropper or pipette at an 

angle, or not loading the specimen onto the center of the pad can result in loading 

too little specimen, and this will impact the accuracy of your test. [ENTER]
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The requirements for adding the correct sample diluent or buffer to the test 

cassette are the same as those for adding  specimen. [ENTER]

Only use the sample diluent or buffer provided in our test kit. DO NOT mix sample 

diluent or buffer from other tests. [ENTER]

We recommend keeping all components of your rapid test kit together at all times 

to avoid any mistakes. [ENTER]

Add the correct volume immediately onto the test cassette. [ENTER]

And be sure to load it in a vertical direction in the center of the pad. [ENTER]
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The “read time” for correct result interpretation is included in the package insert. 

[ENTER]

Generally, we provide a range of time, such as between 5 to 10 minutes. [ENTER]

Be sure to read ONLY during the specific time range provided. [ENTER]

Reading too early or too late can lead to false negative or false positive 

results. [ENTER]

We understand how busy a lab, clinic or hospital might be, so we recommend using 

a timer to ensure proper read times. [ENTER]
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With CTK’s rapid test kits interpretation is fast and easy. [ENTER]

First, be sure there is a C-line or control-line present as this tells you the test is valid and 

that proper migration of the specimen is happening. We’ll talk more about C-lines in a 

moment[ENTER]

Know that there can be variations in the line which is due to the nature of biological tests. 

Some test lines can be very dark or quite light. If this is the case, a reaction has still 

occurred which is causing the line to appear and this indicates a test is indeed 

positive. [ENTER]

In the images here, you can see other variations in the test line.  Examples include a test 
line that has shifted slightly which can still be considered as positive. In very rare instances 
a test line can be broken or only half of a line will appear. These are considered irregular 
tests lines and we recommend retesting should this occur. [ENTER]

For a test to be considered negative no test line will appear. [ENTER]

Once in a while a white band may appear. This happens when there is no pigment and it 

means no reaction has occurred, and this is also considered a negative test result. 

Regular positive and negative results will be the MOST common outcomes during test 

interpretation, however it is important to keep in mind some variation is possible. [ENTER]
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Once you have interpreted the test result at the appropriate read time be sure to 

record the result. 

Any result read outside of the read time may not be accurate. [ENTER]

Please do not keep the test device for later discussion. Over time, several factors 

can impact the look of the test line when compared to interpreting it at the correct 

read time. [ENTER]

Some of these factors include a change to test line intensity, a potential false 

positive result could develop, or flow-back migration could happen which can lead 

to high background. [ENTER]

Consider taking a picture of the device within the correct read time to review later if 

necessary [ENTER]
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CTK has internal controls built into our rapid tests that will meet most lab and 

hospital requirements for controls. [ENTER]

The control or C-line develops when complete test procedures are performed 

accurately. [ENTER]

In the event that no C line develops, the result of the test should not be recorded, 

and a new test should be used. [ENTER]

If the C-line does not develop it may be due to some of the factors listed here.  

[PAUSE]

If this happens we recommend reviewing the package insert for proper specimen 

collection and test procedures. We also recommend ensuring that the test kit has 

not expired and that storage conditions have been maintained before performing 

the test with a new device. [ENTER]
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Thank you for time today to review the critical factors that will give you the greatest 

accuracy from your CTK rapid tests!

Should you have additional questions or support needs for any of our products please 

contact your distributor, sales representative, or CTK Customer Support by email at 

info@ctkbiotech.com
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